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Funnelback for Associations is built upon best
practices developed from working closely with
global associations and UX experts.

The out-of-the-box template makes it easy for
you to give your visitors modern search features
that match the look and feel of your website
and make immediate use of your content.
Funnelback for Associations boosts member
satisfaction by delivering smarter, more
personalized search results without requiring
extensive customization. Integrate your search
results with secure content, promotions, social A generic search engine result
media, videos and more. Engage, onboard and page (SERP)

deepen your member relationships today.

Funnelback for Associations
SERP with faceted navigation and customized
result summaries..
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SEARCH FUNCTIONALITY

Faceted navigation

Refine your results

Help your users to narrow down their search
FORMAT

results. Funnelback dynamically generates the

. 21
most relevant filters for your user: for example, B
filtering by file type, date, category, and audience.
This helps your users find their answer the DATE
first time, reducing “second searches” (search 2019 203
refinements). Past year =

_ Past 6 months 200

These facets can be customized based on your Past 3 months 150
content and the needs of your audience. e -

2018

=+ More...

Faceted navigation refers to an advanced
search interface which filters content into file
type, date, category and audience.
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SEARCH FUNCTIONALITY

Concierge
Q pol

Suggestions Events

2020 AMA Marketing and Public Pelicy .
Conference
(Marina Del Rey,CA)

Funnelback Al predicts the full search term and
the most relevant content as your user types

policy
political
policies

g . . . 2019 AMA Marketing + Public Poli
their query, enabling discovery across content the aa syt el e Contrence "’[: e SEUCICROS =
. . . politics ashington,
user may not even know exists. With just a few St
keystrokes, autosuggest surfaces content that is pOl
most important to the member or prospect.
) ) ) ] . Suggestions _
This also offers an opportunity to drive traffic to policy e AN NGRS T MR
h. h | |k Cl E - h political Presentation: Opioid crisis: the crossroads betwe
|g -value COntent, |Ke asses or VentS, Wlt OUt pOllCleS investing and medical cannabis. ... Special Sessior
requiring that the user ever visit the results page. politics
political research
polls
pollution

Concierge is a sophisticated autocomplete that
also instantly presents content by category
relevant to higher education audiences.

@ Sq U iZ FU ﬂ ﬂ e | ba Ck Funnelback for Associations - Product Guide | 4



SEARCH FUNCTIONALITY

Members-only search

Q Membership Hold

Do members struggle to find members-

only content or specific resources? Highlight
your valuable content by searching secure

or members-only content with Funnelback
Translucent Search technology. Logged-in
members can see a “Members only” tag, while
those logged out will see a blurred result
and reminder to log in, underlining the value Membership Hold Policy LognRecuied @
Of m e m b e I’S h | p ) https://admin.fbu.org/secure/hr/hold-policy-and-fees

Bridge the gap between public and private
content with Translucent Search. Before they're
prompted to join, members get a hint of what
they're missing.

Translucent search allows members-only or
gated content to appear blurred in search
results, prompting users to log in.
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SEARCH FUNCTIONALITY

Custom result summaries

In the modern web, search result summaries
need to provide more than a headline. Adding
supplementary information like a date, member
type or content format will help the users
navigate to the right content.

Technology Workshop 2020 — Free
for Members

Register today!
Tuesday, June 3, 5:30 PM, Wilden Hall

Funnelback for Associations supports rich
context like images within search results to Security Summit for Digital Leaders
provide a captivating, highly relevant multimedia

resu |tS page- Security Summit 2020 is the one place you can hear independent experts on what
matters most now and how to prepare for what's to come in 20271 and beyond.
Register today!

EVENT TAGS
TECHNOLOGY CYBER SECURITY MEMBERSHIP DISCOUNT REGIONAL

Custom result summaries allow your team to
choose what populates as the featured text in
a search result.
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SEARCH FUNCTIONALITY

Saved searches/shortlist

Publications Last Visited 4 mins ago
funnelbackassociation.org/digitalresources/libraries

Your content library can at times prove
overwhelming. Let members select just the Membership: How to Join  testvisied2smins o
content they need in a ShOppiﬂg cart-like funnelbackassociation.org/join/new-member-register
environment. Instead of opening hundreds of
tabs, they can review and peruse this content
later within their ‘cart’ or print out a summary
prospectus. Saved searches make it easy

for visitors pick up where they left off from a
previous search session.,

Combined with a visitor's search history, saved
searches can also be used as an additional
tool to personalize your offering to members
or prospects.

Shortlist lets visitors save search results they
want to view later.

Saved searches let visitors pick up where they
left off from a previous search session.
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Funnelback for Associations allows your
technical and non-technical users alike to take
complete control over your search, from result
ranking to the content and context users see
when they input a specific query.

Learn more about how the American College
of Physicians (a membership organization)
took control of their search at:
www.funnelback.com/acp

Funnelback for Associations
search results page with a promoted result
calling out important dates.
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http://www.funnelback.com/acp

SEARCH CONTROL

Curator —

frrr———— T

Bring the most
relevant results
to the top of the

Your campaigns run across your digital page.
properties, websites, at events and elsewhere.
Do they extend to search, often one of the key
points of entry for members? With Funnelback
curator, elevate particular messages, promotions

or results within your search page.

Drive traffic to the most relevant content and

streamline the user experience by creating . e
and customizing rules, triggers, and the visual E— v —
i ! ustomize a result
appearance of search results. Guide the user’s o for a specific time
| . ifyi period to drive
search journey by promoting or modifying S R ... et

search results so users find the most relevant
content quickly.

<4—

« ot cadende

Calendar of Events
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SEARCH CONTROL

When these keywords are submitted Transform them to

SyNnonNyms

|

|

Resolve terminology differences between
internal jargon and external audiences. For
example, linking “careers” to “jobs” ensures
the most relevant results for a query with
the same intent.

Add

=2 Soclal Media (1155 | B9 Events (140)

Student Accommodation | Taylors College Sydney, Australia
paf n s ey Eadovespriney acie s fudent e sccommodation

§ safe and teniral student residence. Or share with friends in a rental house or
apartment. ... You tan atia find a range of student residences to chocse from in Sydney.

"""""" Student life | Taylors College Sydney, Australia
AITEE v ayorssaney

dney.coiauFtudent i

eutay, student residences and independent rental accommodation. Momestay gives
FUPPEt and security of Ining wich an Australian family, .. The furnished apastments in

w7 . you the added suppart
dences ace deal for older students wha

our Student resh
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SEARCH CONTROL

Tuning

Out-the-box, Funnelback for Associations

will order search results optimally for most Keyword Best URL(s)

Associations, up-weighting certain categories like join ©  hitps:/funnelback org/new-member
events. But your team can go further. Funnelback fees ®  nups:/funnelback org/cost/fees

Training will retrain the Funnelback search login A https://admin funnelback org/log:in
algorithm with ideal results according to your order form @ hitpsi/funnelback org/store/2020
preferences. Indicate which content or formats

are most relevant to a particular search term and

our Al solution will adjust the ranking to closely —

match your preferred set. e ——

........

hitps:/funnelback org/new-members/why-join

https://funnelback.org/new-memebers/requirements

https://funnelback.org/press/member-stories

https:/funnelback 0/sched keynot
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Funnelback for Associations includes
comprehensive search analytics and auditing
tools to uncover user behavior, optimize
accessibility, and fine-tune SEO and content
across your digital properties.

Search analytics to inform
content decisions utilizing search trends and
granular click data.
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ANALYTICS & AUDITORS

Search analytics

Reveal search patterns to see the user's behavior

and intent across the site.

Funnelback for Associations has an intuitive
reporting interface that gives you an at-a-glance
view of your search performance and where

to improve. Funnelback can also sync with

Google Analytics.

Advanced search Metrics

Top keywords and clicks
Unanswered keywords

Search trends

Clicks on promoted results
Click through rate

Top locations

Hourly distribution of searches

W Squiz Funnelback

SEARCHES AND CLICKS

TOP 10 TRENDS

I}|

Query Shape Confidence Peak Increase
summit iy | 100% Feb 20, 2020 225%
hea\th‘ policky . _.‘ 99.7% March 10, 2020 314%
ingiEkSChedu'e _‘ 98.8% April 14,2020 171%
calendar adl 100% May 13, 2020 271%
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ANALYTICS & AUDITORS

Content auditor

A powerful reporting tool keeps tabs on
content regardless of its location or author.
Out-of-the-box, Funnelback for Associations can
help find duplicate content, missing metadata,
spelling errors, and more.

Check for...

» Duplicate Titles

e Missing Metadata

* Author

* Format

* Reading Grade Level
* Response Time

* Undesirable Text

W Squiz Funnelback

Reading Grade Level

4 5 6 7 8 9

Missing Metadata

Subject  (12,053)

Publisher (6,798)

Format

(16,541)

Language (12,521)

Author

(10,382)

10

n 12 13 14

Duplicate Titles

SignIin - ORG  (753)

Town Hall Meeting (98)

New Member Welcome (241)
Show Search (121)

Member News (382)
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ANALYTICS & AUDITORS

SEQO auditor

Based on your search term, the SEO Auditor
gives actionable advice to improve the ranking

of a particular page within many search R I }
engines. The tool suggests common URLs and s e s
related queries to streamline the audit process.

Audit with a URL and search keyword(s)

MEMbErship it caicndar

resources TS

Top-ranked results for library’
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ANALYTICS & AUDITORS

Accessibility auditor

Included with Funnelback for Associations, this
tool allows your organization to flag accessibility
failures against WCAG standards, suggest
remedies, and track progress over time.,

Audit for...

 WCAG 2.1 successes and failures

« Content with the most failures (quick wins)
e Failures over time

 Failures for a specific URL

Affected Afnbest

Documants Technique Success Failures
crit
1.2.4 - Captions (Live) D ARLAYT - Wising ARIA landmarks 1o dentify [+ REER] L dd1.410 ]
reglons of a page o4l
O 61 - Adding a link at the rop of each page [+ FER] [ 3,227 ]
that goes directly to the main convent area
Principle D 191 - Using HTML form controls and links Q:11 CED
[ s AN
Parcenabie [ TEE
Ceratie ==
I8 H37 - Using alt airilutes on img elements Qi oD
Urderstandable
LT W44 . Using label elemants to associate o Mha, 440 ]
text labels with farm cantrals o131
I EEF
sz
o @D
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¢’ Squiz Funnelback

Get in touch

Get the insights and tools
essential for success

squiz.net/funnelback
edm@squiz.net

in ¥

'y |

“Funnelback is big enough to have sufficient resourcing to invest
in continual improvements to a remarkably powerful and well-
engineered platform, yet small enough to get to know each customer.”

Steve Spadt, American College of Physicians

SQUIZ



https://www.squiz.net/products/funnelback
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